
What is Point-of-Care Dispensing?
Point-of-Care (POC) Dispensing allows patients to purchase generic medications 
directly from their doctor.  Medications are pre-packaged in quantities and doses 
matched to the prescribing requirements of the physician.  

Our system offers the most comprehensive and user-friendly dispensing software on the 
market. The program enables the clinician to dispense from a formulary of medications
customized for their practice. 

POC dispensing promotes increased compliance and improved clinical 
outcomes for your patients. Because our program includes real-time 
insurance adjudication, the patient’s cost for the generic  
medication is their regular co-pay.  

We offer a comprehensive, fully automated 
Point-of-Care medication dispensing program,
enabling patients to receive their prescribed
medications directly from their provider.
Using our system, the practice will have the
ability to dispense directly to the patients.
The program includes dispensing options
for workers compensation and group
healthcare plans.

Our program offers your practice the
opportunity to generate a positive
financial return in addition to enhanced
patient care. By leveraging our volume,
we typically procure medications
60-80% below the cost available
to most physicians. By allowing
patients to receive medication from
your practice with their prescription
card, this program enhances patient
safety, compliance, and convenience.
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What are the Patient and Practice Benefits?  
Patient Benefits

Immediate access to their medication needs without • 
another trip to the pharmacy
Improved understanding of their medications and treatment• 
Direct delivery of medication from Physican to Patient • 

Practice Benefits

Increased utilization of medications as prescribed• 
High compliance with medication protocols• 
Ability to assist patient with prescription costs on a case-by-case basis• 
Opportunity to develop a significant revenue stream with little or no disturbance to practice operations• 

Our system provides a turn-key solution for insurance adjudication, claims 
processing, hardware, software, training, and administrative support.  Our 
detailed dispensing and reconciliation reports enable the practice to track 
prescriptions, reimbursements, and profit margins.

We provide flexibility to prescribers when selecting their formularies, access to our network of 58,000 
pharmacies and coordination with our mail order service to deliver those medications not stocked in the 
office direct to your patient’s door step.  Our experienced billing, collection, and financial services help 
manage the revenue cycle, while detailed management reports illustrate performance.

Implementation
We will facilitate implementation in all areas, coordinating with your staff to 
ensure a successful transition:

Physical Medication Storage and Security • 
Complete Office Set-Up• 
Dispensing Logs and Audit Trails• 
Policies and Procedures• 
Training and Monitoring• 
Consulting with Physician to Establish Formulary• 
Managing the Mail-Order Services for Non-Stock Medications• 
Inventory Management Systems• 
Detailed Reporting• 

Our dispensing program is customized to meet your practice’s specific needs.  Our 
program offers the Best-in-Class solution to allow your practice to provide a continuum of quality 

patient care.  By directly providing medications to your patients, your practice can offer a lower 
cost solution while facilitating compliance and better patient communication.  
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